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Background: A concept definition helps to delineate sub-concepts and dimensions of the concept itself. When
concepts are formulated and defined, they tend to shape and guide what we see, establishing order in the obser-
vations, perceptions and experiences that enhance the understanding of situations and phenomena.

Although compassion constitute a traditional concept in nursing, we consider it little understood probably due to
confusing terminology or the way as was incorporated in clinical practice. However, this is a transversal concept to
many disciplines that comprise the human condition, from art to science, culture, social interactions.

As it can be considered as part of the essence of nursing care, a clarification of its application in clinical and ed-
ucational contexts in nursing, is important, especially in Portugal, where the publications on this topic are rare.

Aim/Purpose: To highlight the concept of compassion of nurses in palliative care, through the report of stories of
compassion and lack of compassion
Raise nurses awareness to the ethical relevance of a compassionate practice

Description of Empirical Methods and/or Philosophical perspective: Two methodologically identical researches
were developed with the objective of defining the concept of compassion in nursing.

A qualitative methodology was used, betaking the conceptual analysis of Walker and Avant and semi-structured
interviews. Participants were 21 nurses, who were intentionally selected, and the inclusion criteria were the expe-
rience of providing care to people with advanced illness and end-of-life, in pediatrics (12) and in adults (9). The
interviews were analyzed according to the Laurence Bardin content analysis technique.

Results, Outcomes & Implications: Three attributes of the concept were identified: a) Have feelings and emotions;
b) Establish a helping relationship: authenticity in the relationship with the other; be empathic; presence and
commitment; respect individuality; ¢) Do something for the other: an ethical act and a duty; help (intentionally);
relieve suffering; fulfill the desires; provide welfare conditions; promote quality of life.

Being sensitive to others in their suffering and understanding their needs emerge as compassion antecedents; as
consequences the participants name the humanization of care, personal fulfillment, but also the compassion fatigue.
From the attributes of the concept and the narratives of the participants, we identified model cases, which represent
an exemplary context of the concept use, describing all its attributes, and additional cases: similar; related; contrary.
Finally, it was proposed the definition of the concept of compassion in nursing, in the context of palliative care.

Conclusions: The adopted methodology involved the construction, among others, of paradigmatic stories of
compassion and of total lack of compassion, in the care of children and adults in situations of advanced illness
and end of life.

These stories, based on the participants’ narratives, allow a better understanding of this concept and highlight
the ethical value of compassion in the context of nursing care delivery and the need for its inclusion in nursing
science.
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