
Patient satisfaction is identified as an important and relevant patient
outcome in the field of nursing [1] and prior hospitalization experiences
have impact in overall satisfaction with care [2]. Regarding children
satisfaction, they conceptualize satisfaction by making comparison with
previous experiences[3].

An observational, cross-sectional, exploratory-descriptive study with a non-
probabilistic and accidental sample was performed. This study aims to
identify if prior hospitalization experiences influences satisfaction with
nursing care, in school-aged children (7-11 years).
Data were collected through the "Children Care Quality at Hospital"
instrument, after translation and validation to Portuguese. In this
questionnaire children were asked to rate nursing care from 1 (less satisfied)
to 5 (more satisfied). Statistical analysis was performed using SPSS
statistical tool (version 24.0). In order to verify the association between the
variable’s prior to hospitalization experience and patient satisfaction,
Student's t-test was applied. Authorization was obtained from ethics
committees in each of the 6 health institutions were the study was applied,
and also from the National Data Protection Commission.

In this sample, children are satisfied with nursing care provided during
hospitalization. In previous studies with adult population, prior
experiences seem to have a negative effect on overall satisfaction[2,4].
Specifically in school-aged children, previous experiences positively
influences satisfaction with nursing care[5]. However, this was not verified in
our study. We suggest that further studies should be developed some time
after the hospitalization experience, for example 6 months, to understand the
most relevant experiences and their influence on the satisfaction with
hospital nursing care.
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The sample (n = 252) includes mainly boys (52.8%, n = 133) with a mean
age of 8.9 years (SD = 1.4). Most children had prior hospitalization
experiences (63.5%, n = 160), 35.7% (n=90) have never been hospitalized
before and 2 children answered, “I do not know”. Nursing care was rated with
a score of 4.51 (SD = 0.645). There was no significant difference between
having or not having prior hospitalization experiences and the score
attributed by children (t=1.47; p>0.05).

Can prior hospitaliza.on experiences influence sa.sfac.on with nursing care? 
Results in a school-aged children sample.

Fernanda Loureiro1 and Zaida Charepe2

1. Escola Superior de Saúde Egas Moniz, CiiEM - Centro de Investigação Interdisciplinar em Egas Moniz, ESSEM, IUEM,  Assistant Professor, PhD Student, Caparica, Portugal;
2. Universidade Católica Portuguesa, Instituto Ciências da Saúde, CIIS-Centro de Investigação Interdisciplinar em Saúde, UCP/ICS, Auxiliar Professor, Lisboa, Portugal.

[1] Y. Liu, K.C. Avant, Y. Aungsuroch, X.-Y. Zhang, P. Jiang, Patient outcomes in the field of nursing: A concept analysis, Int. J. Nurs. Sci. 1 (2014) 69–74. 
doi:10.1016/j.ijnss.2014.02.006.

[2] J.M. Quintana, N. González, A. Bilbao, F. Aizpuru, A. Escobar, C. Esteban, J.A. San-Sebastián, E. De-la-Sierra, A. Thompson, Predictors of patient satisfaction with 
hospital health care, BMC Health Serv. Res. 6 (2006) 102. doi:10.1186/1472-6963-6-102.

[3] R.L. Taylor, T. Olds, K. Boshoff,  a E. Lane, Children’s conceptualization of the term “satisfaction”: relevance for measuring health outcomes., Child. Care. Health 
Dev. 36 (2010) 663–9. doi:10.1111/j.1365-2214.2010.01105.x.

[4] A.M. Murante, C. Seghieri, A. Brown, S. Nuti, How do hospitalization experience and institutional characteristics influence inpatient satisfaction? A multilevel 
approach, Int. J. Health Plann. Manage. 29 (2014) e247–e260. doi:10.1002/hpm.2201.

[5] T. Pelander, H. Leino-Kilpi, J. Katajisto, Quality of Pediatric Nursing Care in Finland, J. Nurs. Care Qual. 22 (2007) 185–194. 
doi:10.1097/01.NCQ.0000263110.38591.9a.

Acknowledgements: The authors would like to thank both children and parents for their collaboration in the study. 

Introduction

Materials and 
Methods

Results

Discussion and 
Conclusion


