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Segurança e Turismo na Era Pós-COVID 19 
Safety and Tourism in the Post-COVID 19 Era

Rui Miguel Ferreira Carvalho
Assistant Professor at ISLA Santarém

Abstract

inter alia health, economic 

on the virus has been followed by a vaccine war with scarcity problems on the pro-

one of the world´s most important economic areas with social-cultural, political and 

changes operated by the pandemic have taken tourism researchers and practitioners 

market tendencies, rethink tourism businesses and redevelop new tourism stra-

that because the rules of the touristic game have changed, we can rethink tourism 

observed in tourism studies by the so-called “cultural, critical and creative turns”. 
Then, drawing from the concept of transmodernity, tourism safety is addressed in a 
broad and updated view in the context of the tourism phenomenon in a post-pandemic 

cultural, critical and creative turns” in tourism studies I intend to contribute to the 

Keywords 

“Turns”; 
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Resumo

inter alia, crises na saúde, crises 
económicas e sociais. Com as limitações impostas pelos governos nacionais, uma 
guerra global contra o vírus foi seguida por uma guerra de vacinas com problemas 
de escassez no lado da produção, já que muitos países estão a lutar para proteger os 
seus cidadãos. O turismo, uma das áreas económicas mais importantes do mundo com 
impactos sócio-culturais, políticos e ambientais, tem assistido a esses problemas de 
perto. Apesar disso, as mudanças operadas pela pandemia levaram investigadores e 

se relacionar com eles, seguir tendências emergentes no mercado, repensar os negócios 
turísticos e desenvolver novas estratégias de turismo para o futuro. Esta contribuição 
em forma de ensaio é desenvolvida sob a premissa de que, como as regras do jogo turís-

os vastos impactos da pandemia sobre as constantes mudanças, ansiedade e tempos 
voláteis que vivemos enquanto sociedade. Abordo essa discussão fazendo uma breve 
menção às implicações que originaram várias mudanças observadas nos estudos do 
turismo pelas chamadas “cultural, critical and creative turns”. Em seguida, partindo 
do conceito de transmodernidade, a segurança turística é abordada de forma ampla 
e atualizada no contexto do fenómeno turístico em uma realidade pós-pandémica. Ao 
alinhar o discurso da transmodernidade com as repercussões das “cultural, critical and 
creative turns”  nos estudos do turismo pretendo contribuir para o debate em curso 
sobre como se desenvolverá o consumo turístico num futuro próximo.

Palavras-chave 

“Turns”

Introduction

More than a year has passed since the initial blows from the early days of the pan-

tacit impacts of the unprecedented global health, economic emergencies and the 

pushed back 30 years, as is the case of Portugal, one of the destinations with positive 
performances before COVID-19, which is now down to levels of 1993, according to 
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international tourism, more than 10 times the loss with the economic crisis back in 

been affected by consecutive waves of the virus and with the number of deaths not 
yet controlled, a vaccine war has challenged countries´ negotiation abilities and their 

dispute about knowledge status about the pandemic between scientists,  health experts, 
national governments, politicians and the common citizen (Lévy, 2020) have been a 

Amidst some speculative contributions in several research areas (Kunzmann, 2020), 
the way we embrace tourism research has been marked by the shift in tourism studies 

-

impacts we can think of the necessity to update and rethink tourism-related concepts 
as a result of the pandemic because knowledge is not static but evolutive and the rules 

and subjects that are addressed by several disciplines while electing tourism as their 

before Covid without mentioning any similar pandemic scenery, they are testimonies 
of prior powerful social and cultural changes while keeping their importance as the 

“cultural, critical and creative turns” 

 
2011) is used as a framework that can help to situate the emergency of rethinking 

effects of the pandemic are impacting tourism studies, arguably with implications to 
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researchers came together to embark on an ongoing search for knowledge that has 
been marked by new ways to conceptualize tourism-related concepts as everyday 

several market tendencies that have been presented and try to build on them to 

nature destinations with a particular interest in innovative and exotic experiences 

 
They represent the anxieties of those that lost the freedom to take a trip, not to 

-
www.nanotourism.org) 

environmental, social and economic downsides of conventional tourism, as a par-

alternative to overtourism (Maudin, 2020), the key characteristic of nanotourism 
is that of an exchange between the visitors and the host, which is different to that 
of simple observation and mere consumption within the model of mass tourism 

-
rism seems to be linked with recent trends that characterize the new tourist as 

that this trend can resemble any other sustainable tourism segment that looks for 
authenticity and connection to a more transformational kind of tourism experience 

-
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This type of tourism reinforces the need for experiences, closely linked to local 

The notion that culture and knowledge transmission can be used to tackle Covid, is 

region deeply affected by lockdowns due to the pandemic has taken young community 

authors mentioned people showed considerable adaptive capacities and resilience in 
devising a range of strategies to meet their needs in the face of this dramatic loss of 

-
dents want their money to help local communities and are preoccupied with climate 

where it does not matter where tourists will travel but with whom and with more 

and immersive experiences, the possibility for tourists to extend the duration of the 
trip or organizing more activities within the destination, (Hausold, 2020) can be 

-
cation and workation as Airbnb and Love Home Swap have been pushing forward 

Digital nomadism is on the rise as remote work becomes more and more common 

digital nomads is opening on the Portuguese archipelago of Madeira resulting from 
a joint effort between the government of Madeira, Startup Madeira, and a digital 
nomad named Gonçalo Hall, welcomed keen remote workers to the village of Ponta 

are searching for creativity, control, autonomy, learning, self-development, travel 

in combination with the utilization of spatial freedom can personal freedom be 
developed within the desired parameters, and only then can the desired outcome 
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All the ideas I have mentioned have the same common thought or characteristics 
that is, that tourism consumption must itself be different from the past and a close 

can be traced back to recent changes in tourism studies as they represent alternative 
-

“cultural, critical and creative turns” in tourism studies 

“cultural turn”
“critical turn”

“creative turn” 

“turns” in research which made 
their way into tourism studies such as the“social turn”

“mobilities and performance turns” 

transformative turn”

cultural, critical and 
creative turns” 

“cultural turn” was heavily 
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culture, discourse and subjectivity more seriously and in escaping from reductio-

materialist treatments of race and gender could explain their economic effects and 
implications but not their sources, insofar as these lay in cultural and psychological 
processes, the “cultural turn” . Choosing culture 
as the central piece of the object of study or as a starting point, meant that culture 

“cultural turn” has taken two main forms: the idea that culture is universally consti-
tutive of social relations and identities is seen as the epistemological case for culture 

-

reproduced in the everyday practices of social actors who are knowledgeable about 

of culture as an everyday manifestation of the culture of the touristic destination, 

modernity has resulted in de-traditionalisation and the continual clash of cultures 
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are happy to be categorised as contributing to the latter, sociologists tend to share 

-
ding concept and had relatively little history of explicit theoretical and empirical 

“cultural turn”
to extend their more traditional areas of academic interest, such as the study of 

The context of postmodernity gave rise to the recent breakdown and overlapping 

communities struggle with issues of change and work to achieve sustainability, this 

are historically embedded in local culture, this resurgent interest in culture may 
present opportunities for sustainable economic development through the mecha-

in culture, gained a pivotal role in tourism with implications to the way local culture 
is represented in tourism media, the cultural identity of destinations, the cultural 
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authenticity of tourism experiences, tourism as a mediating mechanism of cultural 

in the work of Marx and developed by the Frankfurt School (Horkheimer, Adorno, 

begun to engage with the new work on identity, difference, the body, gender and 
post-structural theories of language and subjectivity which have forced a rethinking 

steadily towards a ‘critical turn’ -

tourism research and the dominant processes involved in the so-called ‘making of 

have analysed tourism in the context of local, global and neoliberal economies and 

technology, the social sciences and social theory in the humanities, to expand their 
understanding of the cultural and social impact of this pervasive leisure activity 

nomenclature used by tourist researchers that recently emerged, including ‘the 
critical turn’”

Critical analysis of tourism is preoccupied with power relations, individuals and 
institutions that enforce meaningful actions on the oppressed, marginalised and 
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second-generation tourism scholars are actively embracing and engaging with these 

cultural and critical turns” have brought 
to tourism studies is that, mainly in the latter, it is the actual tourism discourse of 

(particularly those of women, ethnic minorities and aboriginal peoples) have stru-

-

areas that govern critical thought in tourism studies: paradigms and permeability, 
ideology and independence, discourse and resistance, disciplines and unruliness 

aspects are central to our discussion: recognizing a major focus on the ideologies of 
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universities on management as a powerful discourse, disciplining tourism research 

discourse and power relations that highlight the importance of economics, geography, 

disciplines offers a partial reading of the world often meaning that critical aspects 

creative turn” 
. 

‘creative turn’

-
duction of the creative tourism concept, in theory, and practice, is a manifestation 
of a general “creative turn” in society and marks a breakthrough in tourism studies 

social groups, cultural forms of consumption, the urban regeneration of cities, the 

an important application in tourism research, creativity implies a broader use of 
culture as a means to distinguish tourists and destinations from massive forms of 

creative turn” will call tourism resear-
chers attention to the increase of cultural consumption, the importance of intangi-
ble cultural resources, the creative use of cultural traditional venues, the creative 
ambience of touristic and cultural areas, the necessity to differentiate destinations 
from mature cultural tourism destinations, the creative and cultural development of 
people and places, a creative arena for the development of skills and performance 

creative turn”
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addressing the prior “cultural, critical and creative turns” was to highlight its inhe-

 

I do not deny other incommensurable turns or effects and subjects that have affected 

-

tant in recent years, as tourism research has been marked by increasing academic 

of tourism development where arguably creative tourism represents an eligible 

how and how fast this process develops will be different, depending on the creative 

“critical turn” approach in tourism studies that allows us to conceptualize not only 

research is being developed and how paradigms shifts, ontological approaches and 

The recent concept of transmodernity has been mentioned by several authors while 

which allows for transmodernity to overcome the postmodern postulate of the 

of the Spanish author, transmodernity represents a globalised culture of intercon-
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nectedness, participation and emancipation, in which cosmopolitanism transcends 

universa

and human relations, they all point to the same intuitive aspirations for inclusivity, 

concept of transmodernity as an umbrella term that connotes emerging socio-cultural, 

Because the “cultural turn”

immune to these changes as we have seen, and because the “critical turn” gave the 

“creative turn” represented a broader use of culture 

in research, tourism studies faced a new challenge where the nature of culture and 

its use for economic and touristic gains, marked new ways of developing tourism 

tourism markets and tourism praxis, if the postmodern tourist was already an 

environmentally-conscious consumer, knowledgeable of their rights, tech-savvy, a 

co-creator of meaning while searching for authentic experiences and globally 

-

lization services in a time of a massive and global cultural market with implications 

can help researchers and practitioners to focus on the new global crisis the pan-

demic has originated while maintaining their attention in climate change, global 

align the discourse of transmodernity with the “social turn”, rooted in a globalized, 

In the context of the “creative turn”, -

and changes in creative tourism, value addition and the social consciousness of 

 



Turismo Mundial, Crise Sanitária e Futuro: novos tempos, novos ritmos232 

I want to allude to the linkage of the “cultural, critical and creative turns” as signs of 

large

transmodern discourse and priorities as an encompassing tool to rethink tourism 

As authors differ ontologically and epistemologically in studying tourism, we might 

-

tidisciplinary subject where several disciplines examine tourism from their own 

mind, the paradigm shift originated by transmodernity is seen here as a possible 

reminding ourselves of the larger social changes which have occurred in recent 

As I have mentioned before, the idea of rethinking tourism-related concepts is used 

here under the umbrella term of transmodernity (Ateljevic, 2013) where prior turns 

(cultural, critical and 

exercise we can gain a wider comprehension, in connection to previous social and 

The idea of proposing these updates is not an end in itself, but a contribution to an 

ongoing debate where tourism researchers, practitioners, enterprises, DMOs, national 
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tourism boards and other social tourism agents with political responsibilities, may 

act on a more solid basis, to further develop successful tourism products, services 

imply that tourism security practitioners are unaware of their major responsibility, 

disciplines make a clear distinction between security and safety, tourism scientists 

security as the act of protection of a person, place, thing, reputation, or economy 

safety as the protecting of people (or places, things, reputations, or economies) 

of the travel and tourism industry, both a safety and a security mishap can destroy 

Tarlow, 2014) and linked to the pandemic (Koh, 2020), it has been connected to 

tourism research concerning crime, terrorism, wars, riots, protests, public manifes-

about tourism security should encompass these typologies with several impacts of 

security incidents (At the level of destinations, tourism industry and tourists, host 

and generating markets, governments and the media) and the reaction to tourism 

crises by all tourism stakeholders (Destination behaviour, Image and perception 

terrorist activities (real or imagined), natural disasters, health emergencies, or other 

extreme events, they all have swift and usually negative repercussions for those 

The authors Korstanje and Tarlow have focused on the importance of understanding 
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touris

 

system: 

A visible threat may be taken into account to a lesser extent than those threats in 

which there is no known form of prevention, such as virus outbreaks or food pan-

may be such as to destroy almost overnight even a well-known international tourism 

largely contained in hospitals, and there were never people walking on the streets 

Having this in mind, I approach the notion of tourism safety, while referring to new 
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services 

be applied to safety issues nowadays concerning COVID-free tourism supply in 

destinations? Can tourist intermediaries ensure that all stakeholders are properly 

Post-covid travellers will make purchase decisions based on a new set of factors: 

to protection against the chance of loss of money because of possible cancellations 

be less important as security has reached maximum importance, arguably to levels 

that tourism companies are already developing is the effort to pay COVID tests to 

future tourists as regional tourism boards do already like in the Azores islands in 

-

prises will have to assure that they have done everything in their power to prove 

As tourism professionals must have access to information in real-time about the 

pandemic conditions of destinations as they are already doing (for example GDS 

Galileo provides a rich and important update of airline companies, airports and 

destinations conditions and restrictions), detailed information must be passed on 

the effort used to assure safety are on the front line to be picked (Pereira, 2020) 

Portugal, have been adopted by Portuguese tourism companies raging from the 
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accommodation sector, transports, intermediation, tourism animation and event 

will need to be completely transparent and fair, easy to understand for customers 

to be properly informed about the implications and mode of action in the event of 

to waive change fees or include travel insurance coverage at no additional cost to 

destination, as all tourism stakeholders must assure that safety is present throughout 

issues and local communities must be more than passive bystander of the overall 

consumption choices to contribute to the economic safety and sustainability of the 

tourism safety has changed and this has to be applied to every stakeholder of the 

component to add value, a fact that should be at the centre of the travel demand 

and practitioners must avoid thinking of tourism safety as something that con-

is eager to travel, safety must be a priority for all tourism stakeholders, beyond 
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