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BACKGROUND

ﬁlthough sharing the language of the host countrh
migrants from African countries with Portuguese as
anofficial language face specific challenges in digital
integration. The length of stay in the host country seems
to influence their eHealth literacy (eHL), impacting
access to health services and the promotion of health

equity.
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Descriptive, cross-sectional and exploratory study.
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@ Migrant population and
descendants

conducting a pilot test )

101 participants

@

Convenience Sample

Age of 18 years or older

® Who agree to
\ participate in the study)
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17,7% of the total population )

Confidence level: 95%
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Margin of error: 9%
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Cronbach's Alpha internal consistency coefficient
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\ across the dimensions: 0.60 - 0.92 )
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RESULTS

SOCIODEMOGRAPHIC DATA

Predominance in the active age range (75.2%).

There was reference to 5 countries of birth, but a predominance of SGo Tomé and Principe (50.5%) and Cape Vert (39.6%).

Balanced participation between female (53.5%) and male (46.5%) genders. j

with education level
below secondary

EHEALTH LITERACY DATA

1. Using technology to process health information
2. Understanding of health concepts and language

3. Ability to actively engage with digital services

4. Feel safe and in control

5. Motivate to engage with digital services

6. Access to digital services that work

7. Digital services that suit individual needs
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with no formal unemployed
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After 5 years

* A declining trend in the self-perceived
health was observed.
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* Feel safe and in control was the only
dimension who got higher.
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(@ Longer stay does not equate to better eHealth literacy. \

Those with less than 1 year or more than 9 years showed
lower scores overall.

@ Significant differences were found particularly in
understanding, motivation, and perceived support from
digital services.

@ eHealth literacy appears to peak in the early integration
phase.

Over time, digital engagement may decline due to

K persistent barriers. J
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Findings indicate that, despite sharing the host
language, they continue to show
vulnerabilities in eHL, especially in comprehending

health concepts.

country's

Participants residing in Portugal for less than one year
showed significantly lower scores in the'Understanding
of health concepts and language' dimension compared
to longer-term residents.

This underscores the need for targeted health
interventions to support their digital integration in the
host country.

'———————————'h—————
Excluding the language factor, migrants still face

significant challenges in eHealth literacy,
particularly in understanding health concepts.

The length of stay in the host country influences

migrants' eHL levels, underlining the need for
targeted digital integration strategies.
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