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(Stress Ocupacional, Burnout 
e Suporte, 2011) 
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Abstract 

This project focuses on the main causes of Stress in Social Security officials. The Institute of 
Social Security, ISS, IP, has a "Guarantee" commitment to promote protection and inclusion of 
social security rights, insofar as social security is concerned, recognizing the right to ensure 
compliance with obligations. "The beneficiary of benefits is a large social security activity, with all 
beneficiaries / clients dependent on Social Security officials. 
Social security covers all citizens, all ages, gender, stratosocial and others. 
In a changing world, people will often adapt to new realities, whether personal or professional. 
The existing pressures, the lack of time, the demands among others, make people feel 
unmotivated, distressed, unhappy, at all levels, leading to stress situations. 
Increasingly it is necessary to prevent the main causes of stress of people at professional level, 
and to achieve this goal is fundamental to the satisfaction of the employee in their work. 
With globalization there has been increasing competition between companies and a high degree 
of demand in the markets in which they operate. 
The economic crisis that exists in Europe and Portugal means that the Social Security System is 
continually adapting to the new reality in order to ensure the basic rights of citizenship and equal 
opportunities and promote social welfare and cohesion for all Portuguese citizens or foreigners 
who work Professional or resident in the territory. " 
So, the Social Security Institute (ISS), a public institute, is more and more necessary and 
innovative, as well as a technological potential that makes it possible for people with disabilities 
to be able to work with different communities and to "compete" in this scenario Beneficiaries / 
customers. 
The present investigation is divided into two major parts, first responding to the bibliographic 
review and the second in the field of research. The first part of the research was the analysis of 
the endpoint, social psychic risks, consequences and historical evolution. Consequently, in so far 
a sobjected to the objective and advocated methodology, the main features of the research and 
the results obtained will be discussed. 
In the case under study, the questionnaire survey will be used as a data collection technique. This 
technique has been chosen because it is advantageous, since the data collection is faster, easier, 
less expensive or more accurate, and allows to ask for an enlarged sample. 
Subsequently we sent all the employees by email, requesting the completion of the online 
questionnaire, providing the respective link. A predefined deadline will be given and the collection 
will be done through the internet. 


