
• It is essential to collaborate with healthcare personnel in the de-
velopment of assistive technologies tailored for use in nursing
homes and for individuals with dementia.

Abstract citation ID: ckaf161.1288
Revisit rates and utilization patterns in digital-first
healthcare pathways in primary care

and comprehensive list of factors - mainly inspired by behavioral
science evidence - that make electronic health records efficient and
effective in aiding professionals’ decision-making. In other words, it
seeks to understand what works and what doesn’t work in the design
and implementation of electronic health records. It does so by sys-
tematizing knowledge from existing literature reviews and meta-
analyses to benefit the Tuscany Health Ecosystem (THE).
Methods: We conducted, following the PRISMA guidelines, an um-
brella review of literature reviews and meta-analyses using PubMed,
Scopus, and Web of Science databases. Inclusion criteria focused on

studies identifying factors, rooted in behavioral science, that en-
hance the efficiency and effectiveness of EHRs in supporting pro-
fessional decision-making. This review is registered in PROSPERO
(CRD420251000239).
Results: A total of 1.175 papers were found; after removing dupli-
cates, 568 remained. Our primary results from 183 reviews (2022-
2025) identified key factors to enhance EHR efficiency and effect-
iveness: guidelines integration; data-related characteristics such as
quality, entry, and quantity; integration of artificial intelligence (e.g.,
natural language processing); blockchain technologies; access to
relevant stakeholders; user interface design; teamwork support and
interprofessional collaboration; specific EHR training; EHR inter-
operability and access; shared decision-making process; predictive
analysis and risk assessment, and nudging interventions (e.g., alert
systems, treatment suggestions). Findings are preliminary.
Conclusions: ThE aims to implement tools that aid the decision-mak-
ing process of healthcare professionals and the governance judgment
of administrative counterparts and policymakers. In this context, it
seems pivotal to develop evidence-based guidelines for implementing
digital health records based on behavioral science findings.
Key messages:
• The findings will inform behaviorally based EHR guidelines.
• The findings will contribute to shaping a shared and global frame-
work for EHRs development and implementation.
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Background: Although sharing the language of the host country,
migrants from African countries with Portuguese as an official lan-
guage face specific challenges in digital integration. The length of
stay in the host country may influence their eHealth literacy,
impacting access to health services and the promotion of
health equity.
Methods: Descriptive, cross-sectional and exploratory study, apply-
ing the eHealth Literacy Questionnaire (Norgaard et al., 2015) along
with a sociodemographic and health characterization. Data were
collected and processed from a sample of 101 participants from a
migrant community, mostly from African Countries with
Portuguese as an Official Language as their country of origin, fluent
in Portuguese.
Results: The study population represented 17.7% of the total popu-
lation, with a 95% confidence level and a 9% margin of error. The
internal consistency for the full scale was 0.95, with Cronbach’s
alpha values ranging from 0.60 to 0.92 across the dimensions.
Overall, eHealth literacy scores were mostly below the scale average.
Participants residing in Portugal for less than one year showed sig-
nificantly lower scores in the ‘Understanding of health concepts and
language’ dimension compared to longer-term residents.
Conclusions: Findings indicate that, despite sharing the host
country’s language, migrants remain vulnerable in eHealth literacy,
particularly in understanding health concepts. This underscores the
need for targeted health interventions to support their digital inte-
gration in the host country.
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Key messages:
• Excluding the language factor, migrants still face significant chal-
lenges in eHealth literacy, particularly in understanding
health concepts.

• The length of stay in the host country influences migrants’ eHealth
literacy levels, underlining the need for targeted digital integra-
tion strategies.
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Continuity of care and service fulfilment in digital
appointments among long-term ill patients

with

Key messages:
• Digital appointments with physicians and nurses seem to enhance
continuity of care for patients with long-term illnesses, fostering
consistent interactions with familiar professionals.

• Despite benefits in care continuity, digital nurse appointments
seem to associate with lower perceived service fulfilment, indicat-
ing a need for further improvement in digital care quality.
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Background: Perinatal women (from pregnancy to one year postpar-
tum) face a higher risk of mental health issues, particularly anxiety and
depression. As an emerging intervention tool, virtual reality (VR) lev-
erages its immersive and multisensory capabilities to mitigate stress and
anxiety, with growing applications in perinatal mental health care.
Although preliminary studies indicate that VR may benefit perinatal
women’s mental health, existing findings remain inconsistent, and
comprehensive evaluations of its efficacy are limited.
Methods: This study conducted a systematic review and meta-ana-
lysis to synthesize research published after 2010 regarding VR inter-
ventions for perinatal women. We searched PubMed, Web of
Science, Cochrane Library, CNKI, and Embase, including 12

(CVDs) underscores the need to improve prevention strategies.
Mobile health (mHealth) technologies offer promising solutions to
tailor preventive interventions. However, several factors may hinder
or accelerate their real-world implementation. This scoping review
aimed to map barriers and facilitators to the implementation of
mHealth in CVD prevention in the context of a larger project, titled
INNOvative personalized cardiovascular disease PREVention in
high-risk adults (INNOPREV) (PNRR-MAD-2022-12375795),
which aims to evaluate the use of Polygenic Risk Score and digital
technologies in personalized cardiovascular prevention in Italy.
Methods: PubMed and Scopus were searched without geographical
or temporal restrictions up to April 2024. Eligible studies reporting
evidence on barriers and/or facilitators were analyzed using the
Consolidated Framework for Implementation Research (CFIR), ena-
bling their systematic classification across five major domains (inter-
vention characteristics, outer setting, inner setting, characteristics of
individuals, and process).
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