Taylor & Francis
Taylor & Francis Group

Vol 53 - No §1 - 2001

ANN Annals of Medicine

__IVIEL

Annaks of Medicine

s ot i g o 4 B, Yl g o g

Gumir ISSN: (Print) (Online) Journal homepage: https://www.tandfonline.com/loi/iann20

Can prior hospitalisation experiences influence
satisfaction with nursing care? Results in a school-
aged children sample

Fernanda Loureiro & Zaida Charepe

To cite this article: Fernanda Loureiro & Zaida Charepe (2021) Can prior hospitalisation
experiences influence satisfaction with nursing care? Results in a school-aged children sample,
Annals of Medicine, 53:sup1, S97-S97, DOI: 10.1080/07853890.2021.1895966

To link to this article: https://doi.org/10.1080/07853890.2021.1895966

© 2021 The Author(s). Published by Informa
UK Limited, trading as Taylor & Francis
Group

ﬁ Published online: 28 Sep 2021.

N
CJ/ Submit your article to this journal &

||I| Article views: 11

A
& View related articles &'

@ View Crossmark data ('

CrossMark

Full Terms & Conditions of access and use can be found at
https://www.tandfonline.com/action/journalinformation?journalCode=iann20


https://www.tandfonline.com/action/journalInformation?journalCode=iann20
https://www.tandfonline.com/loi/iann20
https://www.tandfonline.com/action/showCitFormats?doi=10.1080/07853890.2021.1895966
https://doi.org/10.1080/07853890.2021.1895966
https://www.tandfonline.com/action/authorSubmission?journalCode=iann20&show=instructions
https://www.tandfonline.com/action/authorSubmission?journalCode=iann20&show=instructions
https://www.tandfonline.com/doi/mlt/10.1080/07853890.2021.1895966
https://www.tandfonline.com/doi/mlt/10.1080/07853890.2021.1895966
http://crossmark.crossref.org/dialog/?doi=10.1080/07853890.2021.1895966&domain=pdf&date_stamp=2021-09-28
http://crossmark.crossref.org/dialog/?doi=10.1080/07853890.2021.1895966&domain=pdf&date_stamp=2021-09-28

3l
(4]
[5]

(6]

DOI

Ca

ANNALS OF MEDICINE . 597

Brondani CM, Beuter M, Alvim NAT, et al. Cuidados e Estratégias no Cuidado ao Doente na Internacao Domiciliar. Texto
Contexto - Enferm. 2010;19(3):504-510.

Lacerda MR, Giacomozzi CM, Oliniski SR, et al. Atencao a saude no domicilio: modalidades que fundamentam sua
pratica. Saide e Soc. 2006;15(2):1-8.

Dias MR, Alves KF, Ferreira AR, et al. A teaching tool for a nursing procedure with nasogastric tube. IOSR-JNHS 2016;5(6
Ver [1):48-53.

Spinillo C. Grafic and cultural aspects of pictograms: An information ergonomics viewpoint. J Work. 2012; 41(suppl1):
3398-3403.

: 10.1080/07853890.2021.1895964

n prior hospitalisation experiences influence satisfaction with nursing

care? Results in a school-aged children sample

Fernanda Loureiro® and Zaida Charepe®

®Escola Superior de Satude Egas Moniz (ESSEM), Egas Moniz Cooperativa de Ensino Superior, Caparica, Portugal; bUniversidade
Catolica Portuguesa, Instituto Ciéncias da Satde, ClIS-Centro de Investigacao Interdisciplinar em Satde, UCP/ICS, Lisboa, Portugal

ABSTRACT

Introduction: Patient satisfaction is considered an important and relevant patient outcome in the nursing field [1], and
prior hospitalisation experiences have impact in the overall satisfaction with care [2]. Regarding children satisfaction,
authors conceptualise satisfaction through the comparison of previous experiences [3]. This study aims to identify if prior
hospitalisation experiences influences satisfaction with nursing care, in school-aged children (7-11 years).

Materials and Methods: An observational, cross-sectional, exploratory-descriptive study with a convenience sample was
performed. Data were collected from January 2015 to December 2016. The "Children Care Quality at Hospital" [4] instru-
ment was used after translation and validation to Portuguese [5]. In this questionnaire children were asked to rate nurs-
ing care from 1(less satisfied) to 5 (more satisfied). Statistical analysis was performed using SPSS statistical tool (version
24.0). In order to verify the association between the variable’s prior to hospitalisation experience and patient satisfaction,
Student’s t-test was applied with a 95% confidence interval. Authorisation was obtained from ethics committees in each
of the 6 hospitals were the study was applied, and also from the National Data Protection Commission.

Results: In this sample (n=252) children mean age was 8.9years (SD = 1.4), and it mainly consisted of boys (52.8%,
n=133). Most children had prior hospitalisation experiences (63.5%, n=160), 35.7% (n=90) have never been hospital-
ised before, and 2 children answered, “I do not know”. Nursing care was rated with a score of 4.51 (SD = 0.645). There
was no significant difference between having or not having prior hospitalisation experiences and the score attributed by
children (t=1.47; p =.821).

Discussion and conclusions: In this sample, children are satisfied with nursing care provided during hospitalisation. In
previous studies with adult population, prior experiences seem to have a negative effect on the overall satisfaction [2,6].
Specifically in school-aged children, previous experiences positively influences satisfaction with nursing care [4]. However,
this was not verified in our study. We suggest that further studies should be developed some time after the hospitalisa-
tion experience, for example 6 months, to understand the most relevant experiences and their influence on the satisfac-
tion with hospital nursing care.
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ABSTRACT

Introduction: Professionals motivation, as a determinant of the behaviour in organisations, is an important factor for
their efficiency. Managing people while keeping them motivated to work is not an easy task and because of that it is
considered one of the most difficult and complex functions of the manager [1]. Because of that, the knowledge based on
causes that move or influence nurses’ motivation is considered important as a management instrument [2]. Sensitivities
to this topic and considering the current conjuncture, in which Portuguese nurses have been confronted with low salaries
[3] and work overload due to the low number of nurses per 1000 inhabitants [4], the starting point of this study is about
the question: which factors can motivate nurses from a Lisbon primary care units? The aim is meeting the motivational
factors of nurses from a Lisbon primary care unit. Specific aims are: understanding which factors motivate nurses from
primary care unit in Lisbon, understanding motivational influence due to nursing practice and nursing management.
Materials and methods: Qualitative case study, exploratory and descriptive approach. The data collection was based on a
semi-structured interview based on a predefined script performed with 9 nurses from a Lisbon primary care unit, from 18
January to 5 February 2019, who agreed to participate in the study. The number of participants was determined following
the response saturation criteria [5]. In order to increase data variety, interviews were conducted with nurses working in dif-
ferent types of Functional Units. The age of the subjects ranged between 33 and 46 years old, with an average professional
practice time of 17 years. Interviews were recorded, fully transcribed and analysed according to Bardin [6] content analysis.
The study started after obtaining approval from the Executive Director of the Group of Primary Care Units, and the Health
Ethics Committee of the respective Regional Health Administration and informed consent signed by the participants.
Results: Study results indicate that the main motivational factor of nurses is: rewards, career development, recognition,
workplace/practice environment, financing based on performance, leadership and professional achievement. Career devel-
opment was the factor in which participants attributed greater importance and on the other hand, financing based on
performance was considered the less important as a motivational factor.

Discussion and conclusions: Despite of participants’ motivational factors being identical, it was verified that their
importance and meaning are different to which one of them. According that, context indicators emerged with contradict-
ory meaning. This enhances the individuality of each participant while being unique and motivated by their own needs.
It was noticed that motivation is not maximum on most of the participants and that there is also dissatisfaction with the
measures that could work as motivators. Managers should take into account scientific evidence concerning nurses’ motiv-
ational factors in order to improve their motivation. Further studies should be developed, particularly in primary health
care, where the lack of scientific content is notorious.
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